RFI 2) Did SAWS have any opportunity in this instance to give advance warning to neighbors to
stock up on water before outages occurred? No. Why or why not? SAWS did not know the
extent of power reductions required by CPSE until further demand reductions were requested
after the storm emergency was underway, SAWS was not aware that facilities were going to be
disabled due to power shutdowns. Without prior notification of this possible shutdown, there
was no cause for SAWS to notify customers of possible wide-spread water outages.



